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How to Create a ParentAccess Account 
Article # 1879 

 

Procedure 

*PLEASE NOTE:  Parents will only need to create one account and can add 
additional children to the one account at any time after the account has been 
created. 

Your school district will first create Registration Keys for each student.  Each student will have a Parent 

Registration Key and a Student Registration Key.  The parent has the ability to create an account for 

themselves; the Parent Registration Key from each child will allow you to tie all of your children to one 

account.  The Student Registration Key is just for a student to create one account for them that will only 

contain information for him or her.   

1. Your school district will create and send a letter to the parent for each child the parent 
has in the district. The letter will contain: 

a. The URL; web address for ParentAccess. 

b. The Registration Key for the parent to use for their child. Ex:  LHTM7QCD2S6 

c. The child’s name as it is entered for the district. 

2. Go to the URL, web address as listed on the letter. 

3. Select your school district. 

a. If your children only attend one school district, the district you select will save and 
you will not need to access this screen again. 

 

 



 
 

 

© 2013 Software Answers, Inc. All Rights Reserved. All other company and product names included in this material may be 
Trademarks, Registered Trademarks or Service Marks of the companies with which they are associated. Software Answers, 
Inc. reserves the right at any time and without notice to change these materials or any of the functions, features or 
specifications of any of the software described herein.  

 

4. Select, Create an account 

 

5. If you are a parent creating an account for yourself, select Parent. A parent account will 
allow you to tie your additional children to one account.  

 

6. Click Start. 

7. If you are a student, creating an account for yourself with a Student Registration Key, 
select Student. A student will only have one Registration Key available to them. Student 
accounts do not have the ability to add additional students to their account.  
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8. Click Start. 

9. Enter the Profile information. All fields are required except for the Middle Name.  

a. Email address is required for parent accounts. The email address is used to allow a 
parent to reset their password or send their User Name if lost or forgotten. 

b. Student accounts are not required to have an email address. However; if an email 
address is not entered, the student will not be able to reset their password or have 
their User Name sent to them if forgotten. 

c. The same email address may not be used for 2 different accounts. 

 

10. Click, Continue. 

11. Enter your Account information.  Enter the User Name and Password for your new 
ParentAccess account. Save your User Name and Password to use later as we log into 
ParentAccess. 

a. User Name may have letters and numbers 

b. User Name must be between 6 – 50 characters 

c. You cannot change your User Name once you have created your account. 

d. User Name is not case sensitive 

e. Password must contain 1 letter and 1 number. 

f. Passwords must be between 8 – 50 characters. 
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g. Passwords are case sensitive and cannot match your User Name. 

 

12. Please remember this is your account information, the User Name and Password you 
will use to log into ParentAccess. 

13. Click Continue. 

14. Add your child(ren) to your account. 

a. Enter the Registration Key provided by school district for the parent. 

i. Registration Key is not case sensitive. 

b. Enter the Student’s First Name as listed on the letter. 

c. Enter the Student’s Last Name as listed on the letter. 

d. Enter the Student’s date of birth in the following format: mm/dd/yyyy 
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15. To add additional children to your account, click Enter another Registration Key. 

a. If you do not have all your children’s Registration Keys, you may add additional 
children to your account at a later date. 

16. If you have added all your children, click Register.  

17. You will be returned to the district selection screen, select your school district. 

18. Enter your new User Name and Password. 

 

*Once you are signed into ParentAccess, the Help tool on the main screen may be a resource to familiarize yourself when 
navigating the site. 


